
 

 
BH/DS Community Services Liaison #03112 
City of Virginia Beach – Job Description 
Date of Last Revision: 08-13-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  12 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Plans, organizes, and implements the Regional CSB’s Mental Health Awareness and Community 
Understanding Services Alert System (Marcus Alert System). 
 
Representative Work Functions and Responsibilities 
Build a robust community-based crisis system under the Crisis Now Model (Intercept 0).  
 
Promote and educate communities on initiatives through awareness campaigns, public relations, 
community forums, town hall meetings, schools, etc.  
 
Aid in connecting existing regional crisis management and emergency management programs across 
multiple functional teams and disciplines.  
 
Develop a communication plan to update community stakeholders on regional findings related to mental 
health, law enforcement, social services, racial equity, and social justice stakeholders from regional 
catchment areas.  
 
Promote and educate community liaison’s/groups on awareness campaigns, public relations, community 
meetings, etc.  
 
Make recommendations for contractual agreements with partner organizations to build client capacity and 
programs.  
 
Take a supporting role in facilitating Crisis Management through notification system/contact system tests, 
and robust crisis simulation exercises.  
 
Direct efforts to research, promote, and implement new diversion community-based programs to expand 

existing regional programs to include but not limited to, prevention programs, treatment, and aftercare. 

Ensure the adherence to Agency/ DMAS/ Licensure documentation standards as documented by QA 
reviews. 
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Oversee the budget of the Marcus Alert Coordination funds. 

Develop marketing materials for Marcus Alert in collaboration with the DHS Media and Communications 
Coordinator; develop a regional communications plan for Marcus Alert. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Ensure the comprehensive implementation of the Marcus Alert System; ensure the facilitation of crisis 
management through thorough notification system testing and crisis simulation exercises; 
successfully perform community liaison and consultation activities designed to raise mental health 
awareness and community understanding; ensure the effective communication with a variety of 
stakeholders on regional findings relative to mental health, law enforcement, social services, racial equity, 
and social justice; and ensure the development and maintenance of communication and coordination with 

relevant community agencies, public and private. 
 
Minimum Qualifications 
Requires a Bachelor’s degree in business administration, public administration, budget/finance 
administration, or a related degree and five (5) years of experience, including at least three (3) years in a 
supervisory role in such fields as such as business/public administration, budget/finance administration, 
or management/program analysis, OR any combination of education (above the high school level) and/or 
experience equivalent to nine (9) years, including at least three (3) years in a supervisory role, in the 
associated fields utilizing the required knowledge, skills, and abilities. 
 
Must have a current and valid driver’s license.  
 
Preferred Qualifications 
Qualified Mental Health Professional (QMHP) certification and/or Crisis Intervention Training (CIT) 
training. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Alpha I Status: Positions within this class have been designated as Alpha I positions requiring employees 
to work during inclement weather, regardless of the City’s operational status. 
 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of moderately complex human problems.  
2. Knowledge of crisis intervention techniques. 
3. Knowledge of the principles and practices of modern business and public administration. 
4. Knowledge of the preparation/administration of municipal operating and capital 

improvement budgets, and of the laws governing bond activities.  
5. Knowledge of principles, practices, and procedures of human resources, municipal 

financial management, and administrative systems.  
6. Knowledge of the department organization, programs, and functions.  
7. Knowledge of city ordinances and policies governing departmental programs/operations.  
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8. Knowledge of the application of current automated data processing hardware and 
software.  

 
B. Skills 

1. Skill in reviewing and interpreting financial records, preparing detailed financial reports, 
cost accounting studies, and generating complex revenue projections (i.e., enterprise 
funds).  

2. Skill in effectively handling personnel matters and administrative duties.  
3. Skill in establishing work procedures which maintain work flow.  
4. Skill in coordinating ideas from many people/groups and developing into a unified 

response.  
5. Skill in handling difficult interpersonal working relationships with employees and the public 

using tact and diplomacy 
6. Skill in technical writing and presentation of reports and correspondence.  
7. Skill in the interpretation and application of department policies and procedures. 
8. Skill in both oral and written communications, covering technical and non-technical 

subjects. 
 

C. Abilities 
1. Ability to relate well with clients. 
2. Ability to maintain effective rapport. 
3. Ability to handle sustained mental stress. 
5. Ability to monitor client care effectively and in complex situations while fostering linkages 

with appropriate resource. 
6. Ability to initiate and facilitate a referral following identification of client needs. 
7. Ability to exercise judgment in comparing alternatives and making decisions. 
8. Ability to be flexible in considering service options according to client need. 
9. Ability to operate an automobile. 
 
1. Ability to prepare and present detailed financial records and technical reports.  
2. Ability to communicate effectively both orally and in writing.  
3. Ability to prepare departmental policies and procedures.  
4. Ability to develop new ideas into workable plans and to sell those plans to administration. 
5. Ability to train and supervise the work of the staff.  
6. Ability to effectively handle and resolve difficult and disagreeable complaints.  
7. Ability to establish and maintain effective working relationships within department, other 

city officials/employees, the general public and outside agencies. 
 

 

Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed 
description will be made available at the position (PCN) level. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
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Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Requires sedentary work that involves walking or standing some of the time and involves exerting up to 
10 pounds of force on a regular and recurring basis and routine keyboard operations. 
Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes. 
Performs professional level work requiring the application of principles and practices of a wide range of 
administrative, legal, social, medical, scientific or managerial methods in the solution of administrative, 
legal or medical problems; may require continuous, close attention for accurate results or frequent 
exposure to unusual pressure. 
Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
Some positions in this title involve a risk of limited to no exposure to any environmental hazards.  Other 
positions may risk exposure to communicable diseases including blood and airborne pathogens. 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
This job requires normal visual acuity, and field of vision, hearing, and speaking. 

 


